Client Supplied Logos: 

These should be supplied as a Digital File in one of the following formats: Illustrator or Freehand Vector EPS or 300DPI Bitmap TIF or PSD with a colour markup specified as either Pantone reference or CMYK values (if you unsure what these are please call). We cannot accept JPEGs or GIFs as these are unsuitable for print. JPEGs can only accepted if they have minimal compression (setting of 10-12 or Maximum Image Quality), as over-compression creates artifacts that are permanent. Photocopies and faxes are also unusable and would require a redraw at cost.

Client Supplied Images: 

These must be either a Digital File in one of the following formats: 300DPI Bitmap TIF or EPS. JPEGs can only accepted if they have minimal compression (setting of 10-12 or Maximum Image Quality), as over-compression creates artifacts that are permanent. The size in mm of file will determine final maximum print size so as large as possible is preferable. 

We can also accept transparencies (like a photographic slide). As a general rule professional quality transparencies are usually shot on formats larger than 35mm, such as 6 x 7cm and 5 x 4 inch. The larger the transparency the higher quality the resulting scan will be from it.

We cannot accept images downloaded from websites as they are low quality.

Copyright Of Supplied Artwork & Images: 
All images supplied must either be clearly from public domain sources with royalty free usage rights or from your own resource of owned imagery. Marketing Alchemy will accept no liability for images supplied to us by your company that break copyright law, are defamatory or libellous.

File Acceptance: 

Digital files can be accepted on CD-Rom, Zip 100,  e-mail (please confirm size first), uploaded to our FTP server or downloaded from yours.

